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Customer Portal 
 

Electronically sign the new 'Public Liability for 
remote dance classes as a result of the 
Corona virus (COVID 19) pandemic March 
2020’ agreement on the Customer Portal. 
 
It is called ThinkSmartPortal & looks like this on 
my phone 
 
 

 

Online Transformation 
Package 

 
 Private Facebook Group 

 

In order to access our full suite of online 
content, students and/or customers (parents) 
will need to join our private Facebook group.  
 
If you don’t use Facebook ordinarily, you can 
just set up a profile purely to join our private 
group.  
 
I’ll post the links to all the Unlisted YouTube 
videos on the private Facebook 'CDC Dance 
Ltd Group', so if your child who usually attends 
Monday Acrobatic Arts fancies learning some 
Hip Hop moves, they’ll be able to. Or if mum & 
dad want to see what happens in a STRONG 
By Zumba® class - you can check it out.  
 
Here’s the link to request to join: 
https://www.facebook.com/groups/CDCDanc
eLtdGroup  
 
You will be asked to answer some questions by 
one of the moderators (me/Miss Drew) to 
confirm membership. 
 
 

 

If you didn’t download it when you registered 
to renew membership, let me know & I will 
unregister you & re-send a link to register 
again, the details will still be there but it will 
mean you can then download the app. 
 
Once you’re on the ThinkSmart Customer 
Portal app it should automatically ask you to 
sign any agreements you’ve not yet signed, 
and you can check under ‘Agreements’ on 
the menu. 
 

Live/Interactive 
 

ThinkSmart are releasing new functionality to 
be able to deliver live sessions via DanceBiz & 
Zoom – more details ASAP 
 
In the meantime, we’ll launch competitions 
and interactive activities via social media 
 
 
 
 

 

 
It is essential you 
answer all the 
questions when you 
request to join & that 
you confirm you 
have signed the new 
agreement on the 
portal – we can’t 
approve you without 
this being done. 
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New YouTube Channel 
 

I am loading the videos as 'Unlisted' on a new, 
private CDC Dance Ltd YouTube channel, 
meaning that only those people who I share the 
link with will be able to access them.  
 
All of the links are being shared with the 
Facebook group to watch and partake in at your 
leisure. 
 
Each of the 65 videos we’ve loaded so far have 
been added to a series of playlists, so dancers 
and parents can find everything easily, as each 
video will appear in multiple playlists, including 
Class Group, Day, Discipline etc. The playlists were 
sent to customers by email & not listed here as not 
publicly available. 
 
Here’s a screenshot of the Advanced Juniors 
playlist, but some of the videos will also appear in 
the Thursday playlist, and the Inters playlist  
 
 
 
 
 
 
 
 

YouTube TV App 
 

If you have the YouTube app on your tv - go 
to the YouTube settings on the left-hand side 
and select link with tv code  
 
You'll then be given a code 
 
Open YouTube on your phone/iPad & click 
your profile, settings and watch on tv 
 
Enter the code you've been given, and the 
Chromecast icon will appear at the top 
 
When you click on the video just press the 
icon and it should automatically link to the tv 
 
 
 
 
 
 
 


